ISJ Securities Pvt. Ltd.
Prudent Risk Management Policy
1.Client Registration
This work is undertaken by our own staff and we have not outsourced. We ask the client to fill up the

form and give all the necessary details like Email Id, Mobile No. etc. Our Own Staff at the branches does the In Person verification of the client verify the documents with the original, Checks the data on the form with the documents, enters
the data in the Back Office. Our own employees at our own branch staff process the forms verify the entered data and if the forms data are complete as per the SEBI-NSE guidelines they upload UCC  the data to the exchange  As the KYC department will check the details so that maker checker concept is used.

2.Closure of Clients Accounts / Dormant Account :
A written consent is obtained from the client to close the Trading account. The signature is verified , a

call is made to the client to verify and  the account is closed the remaining balance if any is paid back to the client.  All dormant accounts limit are suspended in ODIN terminal. Hence there is no question arise of trading in these account. It will be activated  only after getting the proper intimation from the branch manager  and  the branch managers are informed to take the necessary due diligence before requesting the activation.

3.  Order Receipt and Execution
All dealers are assigned specific clients and the dealers are well versed with the clients and they know

the credentials of the clients.

If the particular dealer is absent then the back up dealer will take the consent of the branch manger and executes the order.

We have a risk management software where in all the financial details of the clients across all exchanges and segments along with the Pool Holdings / DP holdings
and collateral holdings are shown.

Any buy order of value of Rs. 25 lacs and above dealer should check with the branch manager. Incase the buy or sell order is more than Rs. 100 lacs and above clearance from head of the risk at H.O. to be taken.  Head of the department will give consent only based on the clients past transaction record and ability to make immediate payment/collateral available etc.  Wherever required risk division should consult  regional manager and or directors. None of our employees have the discretionary powers to execute the clients orders. All the trade confirmations are sent at the end of day by the way of electronic contract notes and SMS.

4. Contract Notes, Daily Margin statements Quarterly statement of Accounts:
All the contract notes/Daily Margin statement /Quarterly statement of Accounts
are sent by digital

signature – All these documents  are sent in Non tamperable HTML form  and by the way of digital signature.
We have got a separate team to send contract notes and to check if any contract note

bounces.  If it bounces our department/branch manager will contact client and request him to clear the Inbox.
Wherever client could not be contacted the H.O/ branch manager will issue physical contract note. Elog  is maintained by the relevant software for all activities in this regard.

5. Risk Management
We have a separate dept which monitor the risk on line. We have ODIN software for trading. All the

limits are uploaded to the ODIN software on a daily basis before start of the market and the limits are given based on the clear/reconciled credit balance in the ledger / Pay In of the securities for the non

settled settlements / collaterals available / Values of the stock lying in client beneficiary account etc. Our staff at the Risk management dept monitors trades on line during the market hours.

The limits are uploaded daily into Admin terminal of CTCL  under following criteria

1) If the client is in credit then the client will be allowed buying automatically for the credit amount in the account rounded off to nearest Rs.100.

2) If the client is in debit then no buying limit is allowed to the client.
3) If the client is having only collateral holding and he is in debit, then only selling limit will be allowed to the client up to the value of  collateral holding  multiplied 1.1 times of the collateral holding value

rounded off to nearest Rs. 100 (Extra 10 % additional  selling exposure is given to protect the client from opening price volatility versus previous day’s closing price).

4) If the client is having collateral holding and he is in credit, then the client will be allowed buying automatically for the credit amount in the account rounded off to nearest
Rs.100 and selling value will be buying limit + holding value multiplied by 1.1 times of the gross value rounded off to nearest

Rs. 100
We have also developed a software to track synchronized trades. Whenever there is a cheque bouncing case  the intimation is sent to the Branch manager. If there are 3 cheque bouncing cases then the client’s limit is set zero in the ODIN software. We sell the stocks after giving the notice in writing to the client if the debit balance is not cleared by the client. We also send letters demanding payment from the HO for the debit cases.

6. Collection of Margins and allocating exposures
Margins is  collected  from the client as per SEBI guidelines particularly in case of F&O while opening

the account and before executing the order
we are finding
how many shares he is giving as collateral.  The 4 times exposure  will be given on the credit balance / collaterals available . All limits

are set to client level not at the branch / franchise level. All trades are monitored at the Head Office

and the limits are set automatically by taking into consideration ledger balances/collateral valuation  in the back office software across all exchanges/ segments.

7. Collection of  Payment from clients
Once the trades are billed  collect the cheque immediately and deposit cheque in the bank. We have

instructed the Branch Managers  that they should ensure that the cheque should be received from the same bank which is declared by the Client in the KYC documents.

Payment must be collected in cheque only, not by cash.

8. Release of Pay out of Funds / Securities
All our clients have authorized us to keep the securities and funds with us as they may sell the bought

securities  in the subsequent settlements  or they may buy shares in subsequent segment where there is a credit as it is difficult to them the meet the Pay-In obligation. Whenever they require the

Securities / Funds they have undertaken to inform to us.
Our clients contact the respective Branch Managers for the Pay out of Securities and Funds. The

Branch Manager puts the Payout request by email.
Securities Pay Out :
Now our risk management assesses
the request If there is a securities Pay out they look for the

Unsettled Sales Obligation  of the clients in all Exchanges / Segments for that perticuar scrip and they forward the request to the Settlement Department for the Pay out of the securities. This request is

sent to the settlement department By 4.P.M. and the settlement Dept transfers the shares to the
Clients account.
Funds Pay Out.
The Funds pay out request is received by Risk as well as the Accounts dept. Account Dept forwards

the request to the Risk Management Dept. Now our risk management assesses
the request They check for the Dishonoured Cheque entries/ Securities Pay in Obligation
etc and they forward the

request to the Account  Department for the Pay out of the Funds. The Account Dept then sends the request to the Bank for forwarding the Cheques in the clients name in the respective Branches of

theirs. We have authorized our Branch Managers to collect the Cheques from the Bank. They collect the cheques and hand over the same to the client

9. Payment of Dividend
We have exclusive staff who is monitoring the receipt of dividend in our bank account Once the

dividend is received the dividend is passed on to client.
10. Liquidation of Client Position in F&O.
As there is BSE/NSE/SEBI guidelines we have to collect margin/MTOM. We telephone the client and request him to remit the balance due amount. Incase the client does not remit amount we 
Inform him by SMS that the position will be squared up.
After squaring up the position we inform him over phone and also sent contract note by ECN / SMS.
In our Account opening form we have taken necessary undertaking in this regard.

In such square off position  cases we are also sending physical contract note by courier /registered post as abundant precaution over and above electronic mail contract..

11. Policy of Internal Shortage
The securities delivered short are submitted for self auction of payin day to BSE which is settlement day on exchange and the purchase consideration  (inclusive of all statutory taxes and levies) is debited to the short delivering seller client.

12. Allotment / Surrender of Trading Terminals, Opening & closing of Branches
Trading terminals are allotted to branch / Registered sub brokers only. Before allotting the terminals

The BCFM certificate is obtained
and the relevant data is uploaded to the exchange . The only relevant client codes are mapped to the terminal.

We have a team which locates the branches and the required man power. After the finalization one of the senior management
visit the branch for opening the branch and to meet the people. He also interacts with the client..

In case of closing
of the branch all the clients are mapped to next nearest branch for the service the

VSAT is shifted and the trading terminals are cancelled.

14. Branches / Sub Brokers , Audits
We have  a audit team which visits the branches and subbrokers for the audit and the audit report is

submitted to  the management. All Branches / Subbrokres are covered within 5 years and the team audits at least  20% of the Sub brokers / Branches in a  year.

13. Internet Trading
We are providing exe based internet trading to clients. The exposure is given based on the clear credit

balance of client in the ledger across exchanges and segments.  No trading is allowed in T, Z group stocks,  far month contracts  and illiquid securities. All passwords are sent to the email address given

in the KYC form and all password requests are accepted from the email ids given in KYC form only.
14. Trading in T2T / Z / Penny stocks / Illiquid Securities
Normally we refuse trading to client in T2T / Z / Penny stocks / Illiquid Securities. Under exceptional

circumstances and considering merits on case to case basis, trading in penny stocks / T2T / Z category would be allowed to clients on delivery basis subject to stringent verifications  of the client holdings, intentions and bonafide reasons given by intending client.

15. PMLA
Written Procedures of internal control to implement the Anti-money laundering provisions adopted by

the Company to ensure that we comply with the requirements of the provisions of the  Prevention of
Money Laundering Act, 2002 (PMLA)

We have sent a circular to all the Branch Manager / Subbrokers / Authorised persons. The glimpse  of the said circular is as follows.

Procedures of internal control to implement the Anti-money laundering provisions
[1] The Prevention of Money Laundering Act, 2002 (PMLA) has been brought into force with effect

from 1st July 2005.
[2] Our Company has appointed Mr. Prakash Shukla at Bombay Office as “ Principal Officer “ as required under the Act

[3] Provisions of this Act are applicable to us as ‘intermediary’ (which includes a stock-broker etc.)

[4] We have to maintain a record of all the transactions; the nature and value of which has been prescribed in the Rules notified under the PMLA. Such transactions include :

( i ) All cash transactions of the value of more than Rs 10 lacs or its equivalent in foreign currency.
( ii ) All series of cash transactions integrally connected to each other which have been valued below
Rs 10 lacs or its equivalent in foreign currency where such series of transactions take place within one calendar month.

 ( iii ) All suspicious transactions whether or not made in cash.
{some examples of  “suspicious transactions” are as under }

The Prevention of Money laundering Act, 2002 and the Rules notified there under require every intermediary to furnish details of suspicious transactions whether or not made in cash. Suspicious

transaction means a transaction whether or not made in cash which, to a person acting in good faith – (a) gives rise to a reasonable ground of suspicion that it may involve the proceeds of crime; or

(b) appears to be made in circumstances of unusual or unjustified complexity; or
(c) appears to have no economic rationale or bonafide purpose.
Broad categories of reason for suspicion and examples of suspicious transactions for an intermediary are indicated as under:

Identity of Client
・
False identification documents
・
Identification documents which could not be verified within reasonable time
・
Non-face to face client
・
Doubt over the real beneficiary of the account
・
Accounts opened with names very close to other established business entities
Suspicious Background
・
Suspicious background or links with known criminals

Multiple Accounts
・
Large number of accounts having a common account holder, introducer or authorized signatory

with no rationale
・
Unexplained transfers between multiple accounts with no  rationale

Activity in Accounts
・
Unusual activity compared to past transactions

・
Use of different accounts by client alternatively
・
Sudden activity in dormant accounts
・
Activity inconsistent with what would be expected from declared business
・
Account used for circular trading
Nature of Transactions
・
Unusual or unjustified complexity

・
No economic rationale or bonafide purpose
・
Source of funds are doubtful
・
Appears to be case of insider trading
・
Investment proceeds transferred to a third party
・
Transactions reflect likely market manipulations
・
Suspicious off market transactions
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Value of Transactions
・
Value just under the reporting threshold amount in an apparent attempt to avoid reporting

・
Large sums being transferred from overseas for making payments
・
Inconsistent with the clients apparent financial standing
・
Inconsistency in the payment pattern by client
・
Block deal which is not at market price or prices appear to be artificially inflated/deflated
Procedures of internal control to implement the Anti-money laundering provisions
[5] Cash transaction/s:
Any Transaction/s falling under the 4 ( i ) and ( ii ) above is easy to

understand. However as per Company’s policy and strict instructions we do not have any cash transaction  even  for  small  amount.
It  is  company’s  policy  to  settle  all  dues  for  any  buy/sell transactions (including Auctions) or receipt/payment of margins etc by cheque/s only. As such there should not be anything to report on this count. However all recipients of this instructions are required to report any such Cash Transaction/s if it comes to their knowledge should be immediately reported to  Mr. Prakash Shukla – Principal officer.

[6] Suspicious transactions: As per Company’s policy and strict instructions we do not take new client unless properly introduced by someone known to us. Further as per Company’s policy unless now client has properly filled up and submitted KYC Form along with necessary proofs for residence/age etc we do not registered them as our client. However all recipients of this instructions are required to report if any transaction/s by any client/s / any payment or delivery of security /or size of the transaction or anything seems “Suspicious” or it comes to their knowledge should be immediately reported to Mr. Prakash Shukla –  Principal officer.

[7] You must discuss this with your assistants and tell them to bring to your notice any of the transactions described above to your notice immediately. Further In future if any new assistant is assigned to you, you must briefed him/her about reporting the matter to you immediately.

[8] All reporting to the concerned authorities will be done from Head Office – Mumbai.

[9] In case you require any further information / clarification please contact Mr. Prakash Shukla –Principal officer

16. Power of Attorney.
We have not taken any Power of Attorney from client to operate the clients trading account. POA is

taken by CDSL dept to adjust the shares for settlement obligation who have the demat account with us. We have not taken any POA on bank accounts.

 17. Internal Revival procedures for detention of violations
We have a monthly meeting with all the Departmental Heads to discuss the relevant developments  in

the Capital  Markets and to review the circulars issued by the relevant authorities and our procedures to follow and to detect the violations if any.

We have the internal auditors who checks and reports of any deviation found in the procedures.

After the receipt of the Internal audit report all the departmental heads meets once again to discuss the report and to strengthen the procedures.
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