Investor Redressal Mechanism  :
Any complaints regarding Share transfer/ Funds related are referred to HO By Branch
Manager and a continuous   follow up with HO Staff is carried out by the Branch Staff.
There is a provision in the back office software to mark the pay out of shares and if there is no debit balance shares will be transferred.  The funds are remitted  to clients to  branch by CMS facility,

Any other complaints are forwarded to HO and there is a dedicated team to look after these complaints  and  the  same  are  readdressed  by  HO  within  7  days  of  the  receipt  of  the complaint.

At the branch level the customer complaints are closely monitored and the branch manager is taking the appropriate steps in readdressing the complaint to the fullest of customer satisfaction.

All non settled complaints are forwarded to HO by the branch manger and the same is taken over the HO team and the team at HO will contact the customer and takes the feedback on the complaint and the same was settled after consulting the branch manager.

A register is maintained at The HO and updated regularly.

